
Frank Cole, Director Application Development, PAG

Roger Panfil, President, RDC Biz

Penske Automotive: 
Delivering Graphical Sales and Service 
Indicators With WebFOCUS 8

1



.ƛƻΩǎ ςFrank Cole & Roger Panfil

Frank Cole

Å12 years of experience as  Director of Application Development at PAG

Å25 years of experience in app development at PAG, MetLife, Bankers Trust 
and AT&T.  

ÅInstrumental in bringing WebFOCUS to PAG, from extensive work with 
FOCUS at AT&T. 

Roger Panfil 

ÅPresident of RDC Business Solutions 

ÅOver  30 years of experience in the development, marketing, sale, and 
delivery of  software and software-based solutions

Å10 years of employment  with Information Builders as VP of Product 
Marketing for iWay  Software 

ÅDegree in MIS from IUP, and attended University of Pennsylvanias  Wharton 
Evening School
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Presentation Agenda
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ÅPenske Automotive Group Overview

ÅCurrent Usage - WebFOCUS 7.7x

ÅNew application - WebFOCUS 8.0

ÅProject Outline

ÅDashboard Design & Development

ÅKey features of WebFOCUS 8

ÅTips, Hints, & Tools
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Penske Automotive Group: Who we arenǘΧ

When you hear the name PENSKEyou probably think of:

But, that ǎ ƴƻǘ ǳǎΧ
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Penske Automotive Group: Who we arenǘΧ

¸ƻǳ ƳƛƎƘǘ ǘƘƛƴƪ ƻŦ tŜƴǎƪŜ wŀŎƛƴƎΧ

That ǎ ƴƻǘ ǳǎ ŜƛǘƘŜǊΧ



tŜƴǎƪŜ !ǳǘƻƳƻǘƛǾŜ DǊƻǳǇΥ ²Ƙƻ ǿŜ ŀǊŜΧ

Penske Automotive Group (PAG)

ÅIs the 2nd largest publicly traded automotive retailer in the US

ÅIs a member of the Fortune 500 and Russell 2000.

ÅOwns & operates 340 retail automotive franchises, 41 brands.

Å170 franchises in 17 states and Puerto Rico

Å170 franchises located outside the United States.

ÅOwns 30 collision repair centers.

ÅEmploys approximately 16,000 people.

ÅProvides additional services including finance and insurance 
products, replacement parts, and maintenance & repair 
services.
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Vehicle Brands



The Business Opportunity
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Continue to provide our users with leading edge 
Business Intelligence tools that are:

Å Specific to their needs

Å Simple to learn

Å Easy to use

Maximize our investment in IBI technologies by 
expanding our toolset to include additional 
features and functionality provided through 
WebFOCUS 8 where appropriate.



PAG & WebFOCUS 7.7x
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Architecture and Current Usage



PAG Business Intelligence Architecture
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WebFOCUS 8 
Middleware Server

FTP/SFTP Server

IIS Server IIS Server

F5 Load Balancer

HP EVA 6000 SAN
SQL Server Cluster

Partners & 3rd 
Parties

PAG Entities
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PAG Self Service Application

HTML EXCEL

PDF

AHTML



PAG & WebFOCUS 8.0
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Dashboard Design & Development



14

aƻǾƛƴƎ ǘƻ ǘƘŜ 5ŀǎƘōƻŀǊŘ 9ǊŀΧ

Users were creating manual dashboardsé collaborated with IT 

to embark on dashboard project


